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Neat Meeting On a TUESDAY

th APTS Meeting - 30th October 2007 (Tuesday)
Take note, it is on a TUESDAY

@ Singapore Post Centre, GIG Education Centre,
10 Eunos Road 8, #B2-14,
Singapore 408600 (Next to NTUCFAIRPRICE)

staris at 7-00pm t© 10.00pmm
www.aptsg.com

30th October 2007 - ATTRACTION

PROFESSIONAL SPEAEKER'S
PROFILE

e Heather Hansen

Ceuian + Brofasional - lotegrity

Association of “Professional
Trainers (Singapore)

Speech Training for Trainers
Perfect your training delivery
=aking clearly and correctly

=

30 Cacll Strest

| #15-00 Prudential Towsar
§5/ANSEN  Esmeer

i Be Larggiage T HiP: (55} 8183 8536

Emall: niv@hansensit com

www_hansenslt.com v

As 3 frainer, do you pay attention to how you speak? Do you use proper prenunciation and grammar?
Are you confident in not only your subject matter, but also how you present #7

In this entertaining and mteractive presentation, Heather will give you feols and technigues that you can
immediately apply in your fraining sessions. She will show you how to speak dlearly and comectly so
that your pariicipants aren't disiracted by how you say things, but focus instead on what you say!

Programme Highlights:

= Identify your problem sounds = [International varieties of English
= Common prenunciation pitfalls = Simple grammatical mistakes & how to fx them
= Why proper word siress matters = Using language references to check your speech

Heather Hansen, Managing Director of Hansen Speech & Language Training, is a professional
speech and language coach, public speaker and woiceowver arfist Bom and raised in California, Heather
has worked and studied around the world and now calls Singapore her sikth home. She speaks thres
languages and has extensive experience dealing with cross-cultural issues.

A double degree holder with a background in linguistics, Heather considers that she’s in the business of
building self-confidence and changng lives. With a passion for language and a lowe of presenting, she
makes leaming fun, persenalised and. most importantly, practical.

Heather is available to conduct in-house fraining and one-gne coaching sessions. She also nuns public
workshops on language and communication skils. She has had the pleasure of working with top
execulives in a number of Singapore-based companies such as Singapore &irfnes, UBS, Credit Suisse,
Morgan Stanley, Mediacorp, StarHub, Kelly Services, KK Hospital and Bayer-Schering Phamma.

Hansen Speech & Language Training — www_hansensit com

(For larger handout, please see next page)
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TESTIMONIALS

“ | was grateful for the warmth and welcome | received from the members of APTS.
They were friendly and genuinely eager to help the attendees connect with one another
to find good networking leads and opportunities. | also enjoyed Dr. Asha's presentation
about "Name Cards". It was witty, tongue-in-cheek and informative. I'm looking
forward to hearing more of her wit and wisdom.

The food was good too! *

Meus Kaveny
Business English & Communications Trainer

“ | attended my first APTS meeting last week. | found a diverse group of people sharing
a common passion for training. They were eager to share their knowledge and
experience, and they were very welcoming. The meeting was well-run and
entertaining. | enjoyed the speakers and found their presentations interesting and
informative. This is a supportive group of high-calibre professionals, and an ideal forum
for networking. | look forward to the next meeting. “

David Goldwich

Director
GOLD STAR Training & Consultancy
www.reachforthestar.us

“ APTS is an excellent medium for Trainers to leverage on each other's expertise and
learn to tap on an even greater market, reaching out to a larger sphere of target
audience.

On top of that, | find the speakers well informed and 'leaders' in their own field. You not
only add value to your guests, but also do you motivate other trainers to step up and
rise to even greater levels in their training career.

Thumbs up to APTS! ©

Ruben S. Potter

President/CEO

WINGSTAR COPORATION (SINGAPORE)
www.WingStar-Corp.com

The Office Chamber, 230 Jalan Besar #04-01, Singapore 208906
Tel: 6398-0336 / Fax : 6398-0335 / HP: 9475-3182
Website : http://www.aptsg.com / Email Address : aptsg@aptsg.com
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Speech Training for Trainers

Perfect your training delivery
Ing clearly and correctly

4
30 Cecil Street \

#15-00 Prudential Tower
'AN S E N Singapore, 049712
Phone: (65) 6232 2822
Speech & Language Training H/P: (65) 8183 8596
Email: hh@hansenslt.com

k www.hansenslt.com /

As a trainer, do you pay attention to how you speak? Do you use proper pronunciation and grammar?
Are you confident in not only your subject matter, but also how you present it?

In this entertaining and interactive presentation, Heather will give you tools and techniques that you can
immediately apply in your training sessions. She will show you how to speak clearly and correctly so
that your participants aren’t distracted by how you say things, but focus instead on what you say!

Programme Highlights:

¢ Identify your problem sounds ¢ International varieties of English
e Common pronunciation pitfalls ¢ Simple grammatical mistakes & how to fix them
e Why proper word stress matters ¢ Using language references to check your speech

Heather Hansen, Managing Director of Hansen Speech & Language Training, is a professional
speech and language coach, public speaker and voiceover artist. Born and raised in California, Heather
has worked and studied around the world and now calls Singapore her sixth home. She speaks three
languages and has extensive experience dealing with cross-cultural issues.

A double degree holder with a background in linguistics, Heather considers that she’s in the business of
building self-confidence and changing lives. With a passion for language and a love of presenting, she
makes learning fun, personalised and, most importantly, practical.

Heather is available to conduct in-house training and one-one coaching sessions. She also runs public
workshops on language and communication skills. She has had the pleasure of working with top
executives in a number of Singapore-based companies such as Singapore Airlines, UBS, Credit Suisse,
Morgan Stanley, Mediacorp, StarHub, Kelly Services, KK Hospital and Bayer-Schering Pharma.

The Office Chamber, 230 Jalan Besar #04-01, Singapore 208906
Tel: 6398-0336 / Fax : 6398-0335 / HP: 9475-3182
Website : http://www.aptsg.com / Email Address : aptsg@aptsg.com
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PROFESSBIONAL SPEAEKER'S
PROFILE

David Goldwich

GOLD STH*R Reach for the stars’t

Tralning & Conmnsulitmncy

“ THE FUNDAMENTAL
PRINCIPLES OF
COMMUNICATION
(THEY'RE NoT WHAT You THINKI) “

Mr. David Goldwich

Director, GOLD STAR
Website 3 wiww reachforthesiars.us
Email 4 i hforthestars.us
Telephone : f‘éﬁ%

Fax : 163} 6T&T-T390

Cawvid Goldwich is the Principal Consultant of Gold Star Training and Consuftancy. Bom and raised in
Miami, Florida, US4&, Dawvid has a BA degree in Poftical Science with a focus on Poliical Communication,
Organization Theory, and Psychology. He has an MBA with a speciakzation in Business Managemeni and
Organization and alsc eamed a JO degres. David praciiced law in the United States for more than ten
years, and is also trained as a mediator. He has experience managing a small business as well.

Recoegnizing that lawyers perpetuate rather than sclve problems, David began lecturing and trasming in
1995, He has taught at the tertiary level in the USA and in Singapore, teaching in the areas of law,
management, organizational behavior, communications skills, and critical and creative thinking.

Cawid applies the "BIi20 Ruwde” o fraining by identifying the few cofical tobls necessary for the greatest
improvement and presenting them i a form that is simple to learm and simple to wuse.  Using the
psychology of leaming and MLP principles i all of his material, he provides delegates with the wisual,
auditory, kinesthetic, and parlicipatory experiences reguired for better, fasier leaming. Dawid's ability,
sense of humor, and wealth of expenence enable him fo delieer breakthrough changes at all levels. He
has trained delegates ranging from Directors to shop floor personnel.

Ciawvid speciafizes in the areas of Communication and Presentation Skills, Infuence and Persuasion,
Megotiaton, Conflict Rescfution, and Assertvensss. He has written numerous aricles on business and
communications isswes, as well as the book Why Did fhe Chicken Cross the Road?: Lessons in Effectie
Communicafion. David has delivered presentations to large and small audiences and hosted a television
talk show. As a member of Toastmasters International, he has won multiple speech competibons.

Ciawid has tramed at companies such as Allianz Insurance Managemsnt Asia Pacific, Semens, Panalpina
World Transport, American Express, Vietnam Power Telecom, OCBC Bank, Keppel Corp., 3Com, KER,
B, Shell, Petronas, Deuwtsche Bank, and numsrous government bodies. He has been living in Singapore
simoe 1980

The Office Chamber, 230 Jalan Besar #04-01, Singapore 208906
Tel: 6398-0336 / Fax : 6398-0335 / HP: 9475-3182
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Tan Chor Hoong

G [}
mimeos ISieg |r||r

Cezmine + Frefamiveal = Fotwerity

~

“ The 8 Habits

i
Website o www tgmeonsultancy.com
Email :  chiitgmeonsultancy.com
Mobile I 9B16- X220

Chor Hoong grodunted from the Mational University of Singopore, first, in Electricol & Blectronics Engineering
{(Homowrs) ord then later in 587, with on MBA, majoring in Maorketing.

Upon graduation, she joined well-known ULS. multtinational Tewos Irstrements (TL) Siegopore. TIL Singopore was
the first company to win the kighly coveted Singopore Juality Award [S0A).

It was hers in TL Spore that Chor Hoong received intensive and exfsnsive troiming in Guolity Monogement, both
locally as well as overseas. Tt was here that she become actively irvolved in froinimg enginssrs and managers in Total
Gunlity and &-Sigmo methodologies.

Shez was Total Quality Culture [TQC) Mamoger when she left to sot up TAQM Consultoncy i 1990, T
Corsuftamcy being a matural and legical sxtersion of her corser at TI Siegapore, Chor Hoong is now dedioatirag off
her tims to ossist indstry in their guest for Quolity supremacy throogh the opplication of hard problem-—solving
zhiills ord industrol Stotistics as well os the even-more-sportant moslootion of soft Quality ottihades ond mindsets

Har LS. froiring in the Maolcolm Boldrige Motional Cluolity Aword criterio positions ker well to assist companies in
their quest for the Singapore Quadity Aword !

Chor FHoomg hod olso hod substertiol experiancs. in Customer Belotionship Morogemesnt, travelling all over ths world
to work with cusfomers being an integral part of her job, frst os Q&R Engineerirg Moroger ond then os TRE
Manager.

Chor Hoong's recent appointments by Jomes Cook University (JCU), Queenslond Unieersity of Techmology (GUT)
and Mottingham Tremt University fo deliver the Tetol Quality modules for thess respective Moster Degree
Progroms, are defnitely endorsements and recognition of her expertise im the disciplires.

Slod o shore her extensive expsrisnce on the subjscr with indistry, she hos published hee first book, The B

Habits of Quolity People, im 2004. Availloble ot mojor book stores, the book is foreworded by the distingueshed Dr
Akemod Magad, MP for Punggol - Posie Ris GRE.

From her book, it is crystal cleor what Chor Hoong shands fior _. a Customer First mindset; thinking cut-of-the-boo;
a Temacious pursut of “imposscbilities”; stronger, more impassionsd corporate leadership ord o burming possion for
sacallence .

The Office Chamber, 230 Jalan Besar #04-01, Singapore 208906
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Photographs of 27 Sept 2007 — 23™ APTS Meeting@ Singapore Post Centre

APTS Members & Guests Networking Presentation by Guest Speaker: Ms. V. Mano

Association of “Professional
rainers (Singapore)

Members & Guests Doing Exercises President award APTS Certificate to Guest Speakers
- e

Trainer’s Tips presented by Dr. Asha Karan Trainer’s Tips presented by Yoga Trainer, Peter Bhakta

The Office Chamber, 230 Jalan Besar #04-01, Singapore 208906
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Professional Trainer’s Article By

e Peter Bhakta Chuah

TITLE

SIxX Steps To
Better Breathing
for Trainers

As trainers, we need to always keep a cool head and a calm mind. Just 5 minutes a
day of breathing practice is a good investment of your time. It goes a long way in your
health & happiness. Yogananda said, “Learn to be calm and you’ll be happy”

"Take a deep breath and calm down." If you've done it, you know a long, slow breath
really does help. But can it do more than restore your composure?

Seems so. If done the right way, the simple act of breathing can help bring down your
blood pressure (BP). Here's the six-step way to make it happen. (see below |)

6 Steps to Better Breathing

In a study, it took only 10 minutes of proper breathing technique daily to lower blood
pressure considerably after 8 weeks. The people in the study used a high-tech,
interactive audio program that guided their breathing with music. Here's the tech-free
way to do your lungs -- and your Blood Pressure -- right.

1. Lie flat on the floor.

2. Take a deep, slow breath. Imagine your lungs filling up with air. (This should take
about 5 seconds.)

As you breathe in, your belly button should be moving away from your spine -- the
result of your diaphragm pulling air into your lungs.

Toward the end of your inhalation, your chest also may expand.

You should notice your belly button pulling toward your spine as you exhale.

When your lungs feel nice and full, exhale slowly. (This should take about 7 seconds.)
Toward the end of your inhalation, your chest also may expand.

w

No gk
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About A"s

Message from Mark Chin, President,
Association of Professional Trainers (Singapore) ’

The Association of Professional Trainers (Singapore), or the APTS, was established in May
2006 by a group of trainers in both the fields of soft-skills and hard-skills. This is a clear sign that
the field of learning, and therefore training, is growing rapidly in Singapore.

Association of “Professional
rainers (Singapore)

Training is about helping others do better in areas they may already be familiar with. This is
achieved by introducing new methods, establishing best practices, reinforcing standards, providing
new insights and making the task itself more enjoyable.

The APTS aims to assist its members by sharing knowledge and techniques in the field of training
in order that their trainees may benefit from higher and ever-improving standards. There are also
other programmes that enable its members to reach out to the community at large by organizing
training festivals that involve the entire body of APTS members.

The APTS aims to promote the message of “ Genuine, Professional and Integrity practices in
the art and science of Professional Training “. The pedagogy of Training is an on-going process
and the learning journey can never stop if Professional Training is to consistently and constantly
scale new heights in Singapore.

The APTS therefore welcomes more Professional Trainers to join its ranks of people dedicated to
the art of training their trainees through sharing and participation in its programmes and social
interaction in the spirit of sharing and participation.

To all our APTS members who have joined us in the first wave, | congratulate their drive to achieve
success and higher standards by committing and sharing their time, energy and expertise in their
respective fields with other Professional Trainers in the APTS programmes.

Genuine + Professional + Integrity

Yours sincerely

Mark Chin
APTS President

The Office Chamber, 230 Jalan Besar #04-01, Singapore 208906
Tel: 6398-0336 / Fax : 6398-0335 / HP: 9475-3182
Website : http://www.aptsg.com / Email Address : aptsg@aptsg.com
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Association of “Professional
Traine

About
APTS

Its objective is to help its members who are professional trainers,
or who are aspiring to be professional trainers, achieve higher
standards through its programmes that are dedicated to exposing
them to a wide array of training practices from all disciplines.

Association of “Professional
Trainers (Singapore)

Genuine + Professional + Integrity

The aim of these programmes is to enable its registered members
and guests to network and gain insights into the skills, disciplines
and creativity of fellow professionals in the field of training.

The APTS is governed by its members through the elected
Executive Committee headed by its President and guided by its
Constitution. An Annual General Meeting is held in accordance to
the Constitution.

Membership in the APTS is by application on a prescribed
registration form and the payment of the required fee and annual
subscription. The APTS Executive Committee will decide on the
acceptability of each application for membership and reserves the
right to accept or reject any application for membership.

The Office Chamber, 230 Jalan Besar #04-01, Singapore 208906
Tel: 6398-0336 / Fax : 6398-0335 / HP: 9475-3182
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APTS MNMembers Statistics

Total membership to date = 38 members

Attendance record registered to-date = 82 members including guests.
20" APTS Meeting = 3 members signed up

21* APTS Meeting = 2 members signed up

22" APTS Meeting = 1 member signed up

Membership Beneffis

Association of “Professional
Trainers (Singapore)

R ONE

. Opportunity to learn new training skills and techniques

. Trainer’s networking and contacts for opportunity

. Training assignment opportunities

. Learn from well-known experts, gurus and entrepreneurs

. Experts’ recommendation on ideas and information

. APTS Members can use the initial as “mAPTS” in their business card.
. APTS member CERTIFICATE

. Sharing of “Best Practices” on training & presentation deliveries
. Database of APTS member skills and core competencies

. Sales of training materials and books by members

. APTS Website promotion for qualified professional trainers

APTS’s Toastmaster Club member

Fieqta rvent aq Prnfescinnal Sneaker

/ APTS Meeting Agenda

. Registration & Refreshment - 7.00 pm to 7.30 pm
. President’s Address - 7.30 pm to 7.45 pm
. Professional Speaker for the Night - 7.45 pm to 8.45 pm
. Teabreak & Network Session - 8.45 pm to 9.00 pm
. Tips for Trainers Session - 9.00 pm to 9.15 pm
. Famous Trainers & Topics - 9.15pm to 9.30 pm

. Members & Guests Networking Session - 9.30 pm to 10.00 pm
. End - 10.00 pm

The Office Chamber, 230 Jalan Besar #04-01, Singapore 208906
Tel: 6398-0336 / Fax : 6398-0335 / HP: 9475-3182
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APTS EXECUTIVE COMMITEE
(Office Bearers - Term 2006/2008)

Association of “Professional
Trainers (Singapore)

President : Mark Chin (email: markchinapts@ yahoo.com.sg)
Vice President : John Teo (email: johnteo_sg@yahoo.com.sq)
Honorable Secretary : Danny Ker (email: danny.ker@psbcorp.com )
Asst. Honorable Secretary : Colin Foo (email: saytong@gmail.com )
Honorable Treasurer : Ong Kian Boon (email: ongkb@starhub.net.sq )
Membership Officer : Patrick Tan (email: patrick_sc_tan@ yahoo.com.sq)
Professional Development Officer : Lok Kheng Fun (email: khengfun@gig.edu.sq)
Public Relationship Officer : Dr. Asha (email: smilemakers@pacific.net.sq )
Program Development Officer : Patrick Ang (email: patrick.ang@pacific.net.sg )
Program Development Officer : Vijaykumar (email: vjkumar410@yahoo.com )
Committee Members

. James Chin (email: james861@singnet.com.sq)

. Calvin Yeo (email: netwkcyj@starhub.net.sq )

° Herman Yeo (email: yeokee@singnet.com.sq )

MEMBERSHIP INFORMATION

1) Membership Fee;
a) Entrance . S$50.00 (one-time charge only - payable upon registration) approval of
membership within 2 weeks of election by EXCO)
b) Ordinary Member : S$120.00 per annum (annual subscription)

2) Membership is open to:-

a) Persons who are working as Professional Trainers and those who aspire to be Professional Trainers in
their normal course of work and who are so properly qualified. They shall be admitted as Ordinary
Members upon approval of membership by APTS EXCO.

b) For Membership registration, please write or call to Mr. Patrick Tan, Membership Officer at hp #
9683-3995 or email : patrick sc _tan@yahoo.com.sg

3) Membership & Guest Payment;
a) For payment of membership fee, please to Mr. Ong Kian Boon,Treasurer at email: ongkb@starhub.net.sg

b) Non-member or those who have not decided to join APTS are also welcome to attend, but need
to pay S$15.00 for attendance and to cover costs on refreshment & facilities booking. Please
make payment to Mr. Ong Kian Boon on the same day at the entrance when you attend.

The Office Chamber, 230 Jalan Besar #04-01, Singapore 208906
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APTS Members
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APTS Benefits
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MARK CHIN
MEMBER

C/0001/06
Membership Number

The atm is to promotea Genuins, Professonal and Integrity practice in the art and
science of professional tratning. &y making professional training aglobal priovity.
an association imperative and a personal ethic, the Association of Professional
Trainers. Singapore becomes the community for every trainerwho seef training in www.apisg.com
professional delivery skills. experience. technologies. concepis and tools to inprove
themselves to professional level and their training world
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